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Stop Use & Recall Notice 
IMMEDIATE ACTION REQUIRED 

3M™ Flap Wheels 747D  

Lots numbered from #0304 to #1050  

(received by customers November 1, 2020 through February 19, 2021) 
 
March 1, 2021 
 
Dear Valued 3M Abrasive Products Customer, 
 
3M Abrasive Systems Division (ASD) has recently identified potential safety concerns with 3M™ Flap Wheels 747D – Lots 
numbered from #0304 to #1050. Use of affected products by our customers may potentially lead to health and safety 
concerns because flaps and parts of the core may detach during use. Safety is our first concern and your immediate 
action is requested (see page two for required actions).  
  
Only lots numbered from #0304 to #1050 are impacted. These lots were manufactured October 29, 2020 through 
February 19, 2021 and received by customers November 1, 2020 through February 19, 2021.  
 
Customers can locate the lot number of their product on the label of the shipper (see page two for a reference image). If 
the shipper carton is no longer available and product was received from November 1, 2020 through February 19, 2021, 
see page two for required actions. Below is a list of affected products. 

 
Replacement product options exist. For assistance, please contact 3M Abrasive support at 1-866-279-1235. 
 

Material 3M ID Grades Material Description 

747D 7010294522 60 747D 60 T84 2 X 1/2 IN X 1/4-20 EXT WL 

747D 7100044890 60 747D 60 T83 2 x 1 x 1/4 IN WL 

747D 7010300163 60 747D 60 T84 2 X 1 IN X 1/4-20 EXT WL 

747D 7010308891 60 747D 60 T83 2-1/2 X 1 X 1/4 IN WL 

747D 7010327310 60 747D 60 T84 3 X 1 IN X 1/4-20 EXT WL 

747D 7100031594 60 747D 60 FLP T83 3 x 1 x 1/4 IN WL 

747D 7100138161 60 747D 60 T83 1-1/2 x 1 x 1/4 IN WL 

747D 7000045315 80 747D 80 T83 2-1/2 x 1 x 1/4 IN WL 

747D 7100026492 80 747D 80 T83 1-1/2 x 1 x 1/4 IN WL 

747D 7100138162 80 747D 80 T83 3 x 1 x 1/4in 10 WL 

747D 7010363130 80 747D 80 T84 3 X 1 IN X 1/4-20 EXT WL 

747D 7000000443 80 747D 80 T83 1 x 1 x 1/4 IN WL 

747D 7000000444 80 747D 80 T83 2 x 1 x 1/4 IN WL 

747D 7010308893 80 747D 80 T84 2 X 1 IN X 1/4-20 EXT WL 

747D 7010327311 120 747D P120 T83 2-1/2 X 1 X 1/4 IN WL 

747D 7100033196 120 747D P120 T83 3 x 1 x 1/4 IN WL 
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Location of Lot # on shipper label: 
 

 
 
ACTION REQUIRED: 
 
3M Abrasive Product Distributors: Check your inventory of these stock numbers. If you have any Affected Products in 
your inventory, please remove them from your inventory and do not use them. Contact your 3M Representative or 
Customer Service Representative to return Affected Products for full credit or call 1-866-285-5152, option 1 with any 
questions or initiate a return through bCom, or email 3msupport.crcsibgreturns@mmm.com  
Please share this notice with any end users that have potentially purchased lots numbered from #0304 to #1050 for  
747D Flap Wheels (product received November 1, 2020 through February 19, 2021). 
 
End Users: IMMEDIATELY STOP USING AND QUARANTINE AFFECTED PRODUCTS. USE OF AFFECTED PRODUCTS 
MAY LEAD TO SERIOUS HEALTH AND SAFETY CONCERNS, INCLUDING INJURY. Contact your 3M Distributor from 
whom you purchased the Affected Products to have Affected Products replaced with a suitable 3M abrasive product or 
refund of purchase price. 
 

3M remains committed to providing quality products and services to our customers. We apologize for any inconvenience 
that this situation may cause you or your customers. We appreciate your continued support of 3M Abrasive products. 
 
Sincerely,  
 
Grace Xavier    Alejandro Naumann von Rennenkampf 
ASD Quality Manager   ASD Marketing Manager 
3M Company    3M Company 
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